










Therefore, it is necessary to explore a third career development path, which is closely related to 
the daily work performance of grassroots administrative staff and takes into account their academic 
degrees and administrative work years. This may broaden the career development path of grassroots 
administrative staff, bring hope and motivation for them, and make them achieve career 
development positioning effectively, thus promoting their job satisfaction. 

5.3 Caring for female grassroots administrative staff 
The results of this study show that women scored lower than men in terms of work itself, job 

status, work relationship, salary and benefits, organizational climate, and work stress. The reason 
may be that there are more women (68.31% of the respondents in this questionnaire are women) 
engaged in specific and complicated daily administrative work, the day-to-day businesslike work is 
difficult to bring them a sense of accomplishment. Secondly, many women shoulder a large number 
of family affairs at the same time in addition to work, which may cause deficiency in their work, 
and they may have doubts about their ability to work. Thirdly, the probability of promotion for male 
is greater than that for female, even under the same conditions, which makes women dissatisfy with 
the current status of work, which in turn reduces their job satisfaction. 

Therefore, college administrators should pay attention to the physical and mental adjustment of 
female grassroots administrative staff, affirm them in their daily life and work, and arrange 
appropriate positions according to their gender, age and other characteristics, and encourage them to 
explore effective ways to improve work satisfaction.  

References 
[1] Peng Yun, Research on the Influencing Factors of Local University Teachers’ Work 
Satisfaction—On the Basis of the Investigation of Eight Universities in Henan Province, Theory 
and Practice of Education, 20109（11）：42-45. (In Chinese) 

[2] Xin-cheng Zhu, Yi-zhou Zhou, Research on Satisfaction of College Young Teachers:Analysis 
and Strategy, Journal of Higher Education, 2005(5):56-61. (In Chinese) 
[3] Bo-lin Feng, Research on Teacher Job Satisfaction and Its Influencing Factors, Educational 
Research, 1996(2):42-50. (In Chinese) 
[4] Li-guo Fan, Fan-di Zhang, Researches on Significance of Factors Affecting Teacher's Job 
Satisfaction, Journal of Shenyang University, 2004(3):85-87. (In Chinese) 
[5] Yi-hu Cui, An Empirical Analysis of the Job Satisfaction of Mid-level Management Personnel at 
Universities, Higher Education in Chemical Engineering, 2009(6):10-14. (In Chinese) 
[6] Xu-li Li, Studies on the Job Satisfaction of Junior Administrative Personnel in University 
—Jinan University as an Example, [D]2016. (In Chinese) 
[7] Weifen Chen, Research on Job Satisfaction of College Management Staff—Based on the 
Samples from Ningbo City, [D]2010. (In Chinese) 
[8] Chu-yu Huang, Research on Job Satisfaction of Graduate Management Personnel in Guangdong 
Universities, Higher Education Exploration, 2007(6):75-78. (In Chinese) 

63




